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TaHR neTKOBa

cnopea Bac, KaKBK ca OCHOBHKTe

npoMeHK B nOB€AeHKeTO Ha

no-rpe6KTeJU'lTe no BpeMe Ha KpK3a?

B MOMeHTa nOTpe6V1Tel1V1Te ca

nO-KpVlTW-IHVI or xoraro VI Aa

6V1l10 VI nOCTO>lHHO npeOCMVlCl1>lT

"HY>KAVlTe" CVI.Te npOY'-IBaT MHoro

nO-BHVlMaTel1HO npOMOLJ,VlOHal1HVlTe

"ocj:>epTVI", CpaBH>lBaT npOAYKTVlTe He

cawo no u,eHVI, HO VI no "CTOlltHOCT

Ka'-leCTBOTO, KOeTO nOl1Y'-IaBaT sa Ta3V1

LJ,eHa". nOTpe6V1Tel1V1Te VlHBeCTVlpaT

noae-re BpeMe B T'bpCeHe Ha noepo

Ka'-leCTBO VI Vl3roAHVI CAeI1KVI. CDaKT

e, -re B MOMeHTa nOTpe6V1Tel1V1Te

KynYBaT nO-Mal1KO VI Vl36V1paT

no-eBTVlHOTO. Te crauaxa VI no-

B3V1CKaTel1HVIVI O'-laKBaHVI>lTa VIM ce

: noeuunoca 3Ha'-lVlTel1HO. OT ezn+a

: crpaua. re HaCTO>lBa"L sa HaMal1>lBaHe

: Ha LJ,eHVlTe,HO C'bll.\eBpeMeHHO
-r ::"
, Vl3V1CKBaTaanaaaaxe ua Ka'-leCTBOTO.

i OT~VlTaMe HaMal1eHO 'noTpe6l1eHVle

: VI apsuraxe K'bM nO-CKpOMeH Ha'-lVlH

: Ha >KVlBOT.Te3V1 HaBVlLJ,VI,KOVITOce

KY"TVlBVlpaT 3apaAVI xpuaara, uie

npozrsrocar Aa C'bll.\eCTBYBaT VI A'bl1ro

Cl1eA kpas lit. ,ll,OpVl nOTpe6V1Tel1V1Te

C aoepa noxynarenua cnocosuocr
uie npoweusrr HaBVlLJ,VlTeCVI Ha

norpefineu ue - re uie KYnYBaT no-

Mal1KO VI uie CneCT>lBaT noae-ie.

Te3V1 npOMeHVI npeAVl3BVlKBaT

MHO>KeCTBO CTpaTerVl'-leCKVI

npeAVl3BVlKaTel1CTBa. 5V13HeC'bTTp>l6Ba

na OC'b3Hae T03V1 cj:>aKT,aa Aa OCTaHe

>KVl3HeCnoco6eH VI na ce cj:>OKYCVlpa

B'bpXY nOTpe6V1H?l1>l, M TO He caMO

TeOpeTVI'-IHO, HO C'bBCejoApeanuo .

5V13HeC'bTrpaesa na noxasce ucxpena

3arpVl>KeHOCT, VlHTepec VI '-IeCTHOCT

K'bM norpeeinrena B'bB BCM'-IKVIBVlAoBe

KOMYHVlKaLJ,VI>l.CDMpMMTe Tp>l6Ba na

nOCTaB>lT K/H1.EHTA B ueur'spa Ha

AelltHOCTTa CVI M na ce cj:>OKYCVlpaT

B'bpXY ycnyr« VI Cl1eAnpOAa>K6eHO

06Cl1Y>KBaHe. TOBa 6V1MOrl10 Aa 6'bAe

MHoro YCTOllt'-lVlBO KOHKypeHTHo

npeAMMCTBO.

MllCiA€)IGtTe, KOKTO B MOMeHTa

ca Ha 20-25 T'OAKHK, ca n'bpBOTO

.oHJ\al:tH nOKoJ\eHKe-. Te pas-orrar
OCHOBHO Ha VlHTepHeT sa 06ll.\ysaHe

K o6MeH Ha KHcpopMa4KH. no KaKOB



Ha4.KH -rpS{6Ba p,a ce npoMeHs{T

-rpaAK4KOHHKTe M~KK (TeJ\eBK3KS{,

PaAKO, nexar). aa p,a MOraT p,a

AOcntT'HaT AO Ta3K aYAKTOpKs{?

>KvtBeeM B epara, B KOHTO Hai1-
Ba)f(HOTO e "CKOpOCTTa" Ha
KOMYHvtKau,vtHTa. lIlHcpOpMau,vtHTa
rre ryaa vt3KJ\1Ol..(vtTeJ\HO6'bP30 vt

C pa3J\vtl..(Hvt CpeACTBa. npOMeHH

ce vt Ha4.vtH'bT, no KOi1TO xopara
ce vtHcpopMlIlpaT. Cou,vtaJ\HvtTe

Mpe)f(vt vtMaT orpOMHO BJ\vtHHvte

B'bpxy 06w,eCTBeHOTO MHeHvte.
Paanpocrpaxeuwero ua vtHcpopMau,vtH

"OT YCTa ua YCTa" vtMa He6vtBaJ\a
Aocera cuna. C'bw,eBpeMeHHO,
MapKeTvtHrOBaTa KOMYHvtKau,vtS'l

TpS'l6Ba Aa ce npeACTaBH no no-
TBOp4.eCKvt Ha4.vtH. HOBvtTe rexxonorwa :
ce uanar-ar vt T€XHvtTe aYAvtTOpvtvt

urpaar ace no-csurecreeua pOJ\S'l
B pa3BIIlTvteTO vt npeAOCTaBHHeTO
Ha pa3BJ\e4.eHvtH. Taxa. MeAvti1HvtTe
KOMnaHvtvt nocrnrar nO-HvtCKvt
ce6eCToi1HoCTvt vt npvtBJ\vt4.aT no-

rOJ\HMa aynuropaa. npOAYKTvt
vt vtHcpopMau,vtS'l, C'b3AaAeHvt OT
caMIllTe KJ\vteHTvt, BvtAeo B lIlHTepHeT

npOCTpaHCTBOTO vt 6J\orOBe ca
cawo 4.aCT OT HOBvtTe vtHCTpYMeHTvt.

TeJ\eBvt3vtvtTe vt paAIllOTO npaear
3Ha4.vtTeJ\Hvt vtHBeCTvtu,vtvt B t-t-rrepuer
rexnonorwu. KOIllTO npOMeHHT
C'bw,eCTBeHO cpopxcara vtM. Te 3an04.BaT
Aa vt3nOJ\3BaT U,vtCPPOBvtrexuonor-u vt,

snarar cpencraa B lIlHTepHeT,

TeTleBvt3vtS'l III paAIIlO, C'b3AaBaT
lIlHTepHeT crpauwuu, aa Aa MoraT

Aa o6w,YBaT C aYAvtTOpvtvtTe cu -rpes
HOBvtTe KOMYHMKau,vtOHHM KaHaJ\M.

MeAMi1HMTe KOMnaHMIll TpH6Ba na
pasecpar, l..(eeAMHCTBeHMS'lT Ha4.MH

Aa YA'bJ\)f(aT )f(M3HeHOCTTa CM e Aa

MMaT opueut auna K'bM 6'bAew,eTO
M A'bJ\rOCp04.HO nnauapaue. 3a
C'b)f(aJ\eHvte, HS'lKOMMeAvtM (KaKTO

M APyrM 6vt3HeCIIl) He MoraT Aa
.npospar" BTlMHHMeTO Ha Te3vt
KaTaKJ\1Il3Mvt, KOvtTO Aei1cTBaT He

cawo B KOMYHvtKau,vtvtTe, HO vt
C'bC cou vtaJ\ HO-vt KOHOM vt4.eCKaTa

CTpYKTYpa

Be4.e AOCTa BpeMe norpeearezurre

ca 3a1\KBaHK OT cnaw - 6yiBa1\HO

no BCK4.1Ol B'b3MO)I(HK KaHa1\I1.

EcrecrneHKs{T pe3Y1\TaT e, 4.e re
aexe ca KaTO I1MYHK3KpaHI1 K'bM

peK1\aMHI1Te C'b06~eHKs{K Han'b1\HO

rn npeaeepersar. KaK'bB e K3XOA'bT OT

Ta3K CKT)'a4Ks{?

Aa, HMe )f(vtBeeM B npeuacwreua C

pexnawa cpena. cpena C npexaneuo
MHoro MeAMvt, KOMTO vt3npaw,aT
npexaneuo MHoro nOCJ\aHvtH.

MapKeTOTl03vtTe TpS'l6Ba Aa HaMepHT
, Vl3xoA OT Ta3vt cwryauua. 40BeK

nOJ\YLtaBa cpenuo CTOTvtU,vtr eproscx«

nOCJ\aHvtS'l acexu AeH (no TeJ\eBvt3vtS'l,
paauo, BecTHJ,\u,Vl, lIlHTepHeT,
cnJ,\caHJ,\H, 6J,\Tl6oPAOBe, nOABvt)f(Ha

pexnaxca, an.noura, Mo6J,\TleH renediou.
Ta6eJ\vt, nero B'bpXY pa3J\vt4.Hvt naxeru
vt np.). PeKJ\aMHOTO npexacuuiaue
e cepnosuo vt cneuwazuicrwre no

MapKeTMHr TpS'l6Ba Aa HaMepHT HOBvt
Ha4.vtHJ,\, sa Aa o6w,YBaT C KJ\vteHTMTe

CVl. Paapafioruaxero vt npunarauero
Ha J,\HTerpvtpaHJ,\ MapKeTJ,\Hr

KOMYHJ,\Kau,vtOHHVl nporpawa w,e

npenocraau nonxoanuia pawxa aa
nocrwraue AO C'bOTBeTHvtTe aYAMTopMJ,\.
HY)f(AaTa OT MJ,\Kpo-MapKeTvtHr e

nO-S'lCHa OT BCS'lKOra. Cneuuanwcrwre
, no MapKeTVlHr TpH6Ba MHoro no-

BHJ,\MaTeJ\HO Aa cerMeHTlllpaT Vl

raprerupar nasapa. 3a Aa np06MS'lT
pexnawuoro npeuacuuiaue, re TpH6Ba
Aa vt3nOJ\3BaT MHoro TBOpl..(eCTBO,

YHvtKaJ\Ha J,\AeHTM4.HOCT III 4.eCTOTa

,. Ha nOCJ\aHvteTO. J:eKTlaMHOTO
: C'b06w,eHJ,\e TpH6Ba na "Ka3Ba"
: i-tew,o ua KJ\MeHTMTe J,\Aa rill

, MOTJ,\Bvtpa Aa xynar peKJ\aMvtpaHJ,\H

npoAYKT. 4eCTO vtHCTpYMeHTvt KaTO
npenopsxa, cnoncopcruo, npowouua,
noauuwouupaue Ha npoAYKT J,\ Bp'b3KJ,\ ,
C oeuiecrseuocrra ca B nowoui Ha ,

cneuuanucrwre no MapKeTMHr, aa ,
Aa npeMJ,\HaT C'b06w,eHvtS'lTa vtM npes ,

peKJ\aMHOTO npeuacuuiaue. :
,

KaK 6KXTe KOMeHTKpa1\K TB'bPAeHKeTO:

ua Map4.e1\O Cepna, KpKeMTKB :

AKpeKTOp ua Almap BBDO, Sao

Paulo:NBlL, AlL, TTI...- ~KHcrneHoTo,
KOeTO KMa 3Ha4.eHKe e rpaxauara

Me:%.AY A06poTO 111\OWOTO·?

EivtX Ao6aBvtJ\, 4.e Hai1-Ba)f(HOTO e Aa

vtMaTe npoAYKT, KOi1TO e nOAxoAHW,
aa noreuuuamurre Bill KJ\vteHTvt.
AKO npozryxrwre J,\J\J,\ ycnyrvrre He

ca C'b06pa3eHvt C uacroaunrre vtJ\vt

6'bAew,vt HY)f(Avt Ha KJ\vteHTvtTe, IIlTlJ,\

aKO onpenenauero ua HY)f(AvtTe He ce

axryanusupa nOCTOS'lHHO, pe3YJ\TaT'bT
611l6vtJ\ rparjr-reu. Pa36vtpa ce, He

TpH6Ba Aa nOAu,eHS'lBaMe KJ\104.0BaTa

pOJ\S'l Ha noepe nOArOTBeHaTa vt
nposeneua MapKeTJ,\HrOBa nporpaMa,

KOHTO onpenezis KaKBO vt sauio Aa

6'bAe uanpaaeuo, KOS'le uencaara
rpyna, KaK'bB w,e e 61OA)f(eT'bT vt
KaK'bB 04.aKBaHJ,\HT pe3YTlTaT. AKO
J,\MaMe y6eAIIlTeJ\Hvt OTrOBOPIll Hd

Te3vt B'bnpocJ,\, rora aa HavtCTvtHa,
"eAJ,\HCTBeHOTO, KoeTO IIlMa 3Ha4.eHJ,\e

e rpauuuara Me)f(AY Ao6pOTO vt
J\OWOTO". Ba)f(HoTo e, 4.e OCHOBHaTa

uen Ha cneuuanucra no MapKeTJ,\Hr
CJ,\OCTaBa csuiara na npIllBJ\e4.e

BHIIlMaHvteTO Ha KJ\vteHTvtTe.

AO KaKBa crenex 6KXTe npKeJ\K

TB'bPAeHKeTO »PeK1\aMaTa KMa

nOAA'bp>Ka~aP01\S{, a np-a

YTB'bP:>KAaBa MapKaTa"?

5e3YCJ\OBHO, sa Aa ce yTB'bPAvt
eAHa CJ,\J\Ha MapKa, TpH6Ba Aa
ce C'b3AaAaT Bp'b3KJ,\ vt eMou,vtvt C

KJ\J,\eHTIllTe. TpS'l6Ba Aa B'bBJ\e4.eTe
KJ\J,\eHTvtTe CJ,\B pa3J\vt4.Hvt Aei1HoCTvt vt

npe)f(vtBS'lBaHJ,\S'l, KOvtTO ca C'b3AaAeHIll
cneuwanuo sa THX. np vt Aei1HoCTvtTe
"noA J\J,\HIIlH" w,e nonpuuecar MHoro
sa TOBa. PeKJ\aMaTa vt np-a TpR6Ba

na ca noepe xoopnuuwpau«. CDaKT
e, 4.e MapKeTvtHr MeHvtA)f('bpvtTe

npexaspnar pecypcu OT peKJ\aMHVlS'l
61OA)f(eT K'bM np, aeposruo C

vtAeHTa Aa npeOAOTleRT pexnawuoro
npexacuuraae. C'bC CvtryPHOCT, np-a
J,\Ma Ao6pvt waHCOBe Aa npeaane
ycneun-o nOCJ\aHJ,\eTO, T'bi1 KaTO TOi1 e
HeAvtpeKTeH Ha4.VlH Ha KOMYHvtKau,IIlH.

Ho aa eAHa ycneuiua pexnawua
KOMYHJ,\Kau,J,\oHHa nporpawa, TpH6Ba

Aa C'b4.eTaeM BCvt4.Kvt eJ\eMeHTJ,\ vt na

rvt KOOPAvtHvtpaMe ecpeKTvtBHo. OT



MARKETING

KOHKpeTHaTa cwryauua 3aSVlCVIHa

KaKSO uie Ha611erHeM. 3a MeH egHa

KaMnaHVlH rpaesa ga SK11lO'-lBaVI

zraara e11eMeHTa, KOVITOnpu TOSa

ga ca g06pe VlHTerpVlpaHVI. Pa36V1pa

ce, 3ago11>KVlTe11HO6V1x SK11lO'-lVl11VI

npcnaaauero Ha nOC11aHVleTOOT YCTa

ua YCTa, 3all.\0TO TOSa e Vl3K111O'-lVlTe11HO

Sa>KHOnpu YTsop>KgasaHeTO ua
wapxera, oC06eHo S cdiepara Ha

ycnyrure.

CnOPeA npoyxeaue ua com. Score,
npOBeAeHO B CAW, npea MapT 2010,
ncsexe OT 50% OT }"taCTHKl\KTe

npK3HaBaT, 'le ea 6KllK .Hellos{llHKu

K'bM 1\I06KMKTe CK MaplOl K ca

npennoxenn ACtK}'TlYBaT npoAYKrn,

KOKTO ca ua nO-HKCKa ueua. KaK ce

rpana noanaocr K'bM MapKaTa AHec,

xoraro naaapsr e K3KlllO'lKTellHO

'lYBCTBKTeneH K'bM l\eHKTe?

npegVl BCVI'-lKOTpH6B·a ga YTO'-lHVlM

HHK011KOKOHlI,enll,VlVI. Huxor-a He e

6V1110 11eCHOga ce nozizrspsca 110HTlHOCT

.KoM MapKaTa VI roaa e CTaHa110 MHoro

Sa>KHa 3aga'-la ua sceKVI 6V13Hec -

oc06eHO gHec, npu uapacr aaura
KOHKYpeHlI,VlH VI nO-Ma11KVI 61Og>KeTVI

BonpeKVI SCVI'-lKO,cnell,Vla11V1CTVlTe

no MapKeTVlHr ce CTpeMHT ga

nOCTVlrHaT 110H11HOCTKoM MapKaTa.

Ha npaicruxa, rcaa ce nocr ura

-rpes no-zioepo ynoanereopaaaue
ua HY>KgVlTeHa K11V1eHTVlTe,B

cpaSHeHVle C ygoB11eTBopeHVleTO,

KoeTO npenocraasrr KOHKypeHTHVlTe

MapKVI. K11V1eHToTMO>Kega 60ge

110H11eHgOTorasa, zioxaro MapKaTa

3agoso11Hsa O'-laKSaHVlHTa My VI sce

cure He ce e nOHSVlTla MapKa, KOHTOga

npasVI roaa no-noepe. A rosa Vl306ll.\0

He e 11eCHO.T03V1 «paeu pe3Y11TaT

e c11egcTBVle OT MHoro napaxaerpu.
cpen KOVITOca 06C11Y>KSaHe, Ka'-leCTSO

Ha npogyKTa VI ueua. AKO SCVI'-IKVI

Te3V1e11eMeHTVIca Ha nonxoriauioro
HVlSO, MO>Kena paanonarawe C

ygoB11eTsopeH K11V1eHT,Koi1TO MO>Kega

60ge npeaspuar S 110H11eHK11V1eHTnpu

oupeneneuu 06cToHTe11cTBa. A cera

6V1x VlCKa11ga nonropa ucuio, KoeTO

se'-le cnoxieuax S Ha'-la110TO: 6V13HecoT

rpaeiaa na OCo3Hae, '-Ie TPH5BA ga ce

CPoKycVlpa sopxy nOTpe6V1Te11H.TOM

rpaesa ga nOCHBR nOTPE5vtTEl1H S

ue-rrspa na geMHocTTa CVI, KaTO ce

cscpenoro-ut BopXY 06c11Y>KSaHeTO

VI YC11yrVlTe,npenocraeauu c11eg

npoziasceiare. TOBa MO>Kega e MHoro

ecpeKTVlBHOV!r pynuo sa «onupaue
YHVlKa11Ho cpcncr ao sa npoga>K6V1. A

cera, HeKa ornpaas KoM '-IVlTaTe11V1Te

BVI HHK01lKO npocru sonpoca: nVlTa11V1

11V1 CTe K11\1!eHTVlTeCVI KaKSO Scoll.\HOCT

ucxar? kaxao xapecsar VI He xapecaar
BoB cpVlpMaTa EVI) Eo3HarpagVl11V1 11V1

CTe rVl no HHKaKoS Ha'-lVlH saroaa,
'-Ie ca 6V111V1 110H11HVIKoM cpVlpMaTa

BVI) noggop>KaTe 1IVI KOHTaKT C THX

penoauo, sa ga VlgeHTVlcpVlll,VlpaTe

So3MO>KHVInp0611eMVI) Flpozryxru're
VI YC11yrVlTe,KOVITOnpeanarare.
Co06pa3eHVI 11V1 ca c TeXHVlTe

HY>KgVl) CocpegoTo'-leHVI 11V1 CTe

Sopxy Ka'-leCTSOTOHa 06C11Y>KSaHeTO

H OT1IVI'-IHOTOVl3SopwsaHe ua
geMHoCTHTe) AKO orroeopure Ha

Te3V1sonpocVI ca "He", roraaa
TpH6sa ga npeOCMV!C11HTeKaKTO

6H3Hec- CPVl110cocpHHTaCH, raxa VI

MapKeTVlHrosaTa CVI CTpaTerHH .

noasara ua Facebook npOMeHK

peBOlllOl\KOHHO Ha'lKHa ua 06~YBaHe
Me~y xopara, KaKTO K Ha'lKHa

ua 06~YBaHe Me~y MaplOlTe K

KllKeHTKTe. B MOMeHTa BCK'lKK

roBOPs{T aa earned media K TeXHKTe

6e3rpaHK'lHK B'l>3MO)I(HOCTK.KaKBK ea

PKCKOBeTe aa MaplOlTe, KOKTO Rea ce

ycrpeMKllK ACtsaananear Ta3K HOBa

TepKTopKs{U?

.Hexa 3anO'IHeM C gO?'pHTe CTpaHH.

KaT,OrOpVl'-lHO MO>KeM::ga Ka>KeM,

-re HOBVlTeTeXH0110rVlVl nOB11V1Hxa

gpaMaTVI'-IHO He cawo Ha Ha'-lHHa HH

ua 06ll.\YBaHe, HO H Ha ynpaaneuuero

H MapKeTVlHra KaTO lI,H110.karo
CTaBa gYMa sa Facebook, KOMTO

CosceM HaCKOpo 06HSVI, '-Ie VlMa se'-le

500 MVlTlVlOHa nOTpe6HTe11V1,KaKTO

VI sa gpyrVlTe cOll,Vla11HVIMpe>KVI,e

O'-lesVlgHo, '-Ie npocpeCHOHa11V1CTHTe

He 6V1BaHVITOga noziueuaaar, HVITO

ga npeHe6persaT Te3V1gVlHaMH'-lHVI

KaHa11V1sa KOMYHVlKall,VlH. o-iaxaaure
ce. '-Ie cneuuazuicrwre no MapKeTHHr

uie ce S'03n0113BaT OT Facebook

VI npyrvrre COll,VlaTlHVIMpe>KVIsa

oeuryaaue C lI,e11eSVlTeCH ayznrropuu
sa HY>KgVlTeua MapKeTHHra. Ta3V1

TeHgeHlI,HH uie ce pa3SVlsa sce noneve.
TyK 6V1x VlCKa11ga SMeTHa, 4e gHec

HHMa no-nepcneKTVlSHa S'b3MO>KHOCT

sa satrspureaunrre VI cnell,Ha11V1CTVlTe

no MapKeTVlHr OT uapacraauiara
gOCT'OnHOCTH nOTpe611eHHe Ha

t-t+rrepuer S CBeTa. TOBa e CosceM

uoaa H HCHO 060c06eHa 0611aCT

ua paaaurue. COll,Ha11HVlTeMegVlVl,

MapKeTVlHr no en.nouia, vtHTepHeT

T'OpCa'-lKVI,pexnawa go M06V111HH

Te11ecpOHHVI np .. TH pa3KpHsa HOSVI

XOpH30HTH npen CTpaTe3V1Te,KaTO

pa3WVlpHsa nOTeHLI,Vla11HVlTena3apVl

VI KOMYHVlKaLl,VlHTa,npenocraaa
CTaTVlCTVl4eCKVIgaHHH, HaMa11Hsa

pasxonure. Pa36V1pa ce, HHll.\0 HOSO

He e 11eCHO.Cnell,Vla11V1CTVlTeno

MapKeTVlHr TpH6Ba ga ca MHoro

SHVlMaTe1lHVI, «oraro H3n0113saT

Te3H KOMYHVlKaLl,HOHHVIKaHal\H. He

TpH6sa ga ce 3a6paSH, '-le Tosa e

HeKOHTpOTlVlpaHa cpcna VI TOBa VlMa

CBOVlTeCnell,VlcpVlKH VI nccnencr eus

Bexe VlMa ziocrar's-n+o npHMepH ua
cpVlpMVI, KOVITOS crpewexca CVI zia
c'03gagaT 6110rose, peK11aMlItpall.\VI

TeXHVI nponyxru, .nocruruaxa" T04HO

06paTHVlH erpexr VI CVI i+anpaaaxa
aHTHpeK11aMa. n'OpBVlTe s'OnpocVI,

ua KOVITOTpH6sa ga CVI OTrOSOpVlTe

npenu ga ce scnycuere S Ta3V1uoaa

repuropua e "vtMaM 11HHy>Kga OT

ro sa?" H "vtMaM 11V1 gocTaT'04Ho

cwrypua CTpaTerHH sa Ta3H MegVlH)"

CTyAeHTKTe, KOKTO B MOMeHTa

K3}"taBaT MapKeTKHr K pexnawa, ca

6'l>Ae~KTecneuaanacru, KOKTO uie
HallaraT MaplOl ua nasapa. KaKBO

TPS{6sa Aa ce npoMeHK/A06aBK B

}"te6HKTe KM nporpawa, sa Aa 6'l>ACtT

're HaKCTKHa Ao6pe nOAroTBeHK aa
6'l>Ae~KTenpeAK3BKKaTellCTBa, npen
KOKTO uie rn K3npaBK AKHaMK'lHKs{T

CBs{Tua MapKeTKHra?

Hexa rrepso ce cnpew Ha Sa>KHVlTe

napawcrpu. 3as'OpwSall.\HTe cTYgeHTH

rpseaa ga VlMaT nonxonsurara
reoperu-u-a nonroroeka. A3 6l1tx

3anO'-lHa11 OT TYK. Te 6H TpR6sa110

ga noaua aar, zia pa36V1paT VI

ga nonxoscnar KPVlTVI'-lHOKoM



C'bll.\eCTBYBaIl.\HTe TeOpHH sa
MapKeTHHrOBa crparerwa, ynpaenexue
ua MapKaTa, pexnawa, nOTpe6HTellCKO

nOBeAeHHe, KOMYHHKaLJ,HH,

H3ClleAoBaTellCKH MeTOAH. BCH~KO

TOBa e Heo6xOAHMO, sa na MO>Ke

6'bAell.\vt5'lT npocpecuouanwcr Aa

B3eMa ecpeKTvtBHvt H KOMneTeHTHH

peWeHvt5'l. Ho 061l.\OTOn03HaBaHe Ha

OCHOBHHTe npHHLJ,vtnH Ha MapKeTvtHra

Aalle\.l He e AOCTaT'b~HO. Hy>KHa e

ouie A'b1l6o~vtHa - Aa ce aHallvt3vtpaT

vt OLJ,eH5'lTpa311H~HvtTe reopwu, sa
Aa ce npunarar K'bM KOHKpeTHaTa

cwryauua. 06pa30BaHvteTO

Tp5'l6Ba na vt3rpaAH y MllaAvtTe

npodiecuoxan acru H CPHllOCOcpH5'l-

Aa ca CPOKYCHpaHvtaspxy YBa>KeHvte

K'bM KllvteHTa, }'BIDKeHlte K'bM

061l.\eCTBOTOIt npapoaara, crpewesc

: K'bM csaspurexcreo, nOCT05'lHHO

: repceae Ha pa3BHTHe B'bB BCeKvt

acneKT - pa3BHTvte Ha npOAYKTvtTe,

Ha ycnyrvrre, xa pesynrarwre Ha

cpvtpMaTa, Ha eKHnHvt5'l AYX, vt He ua
nOClleAHO M5'lCTO- ce6epa3BHTvte.

nOBe~eTO aKaAeMvt~Hvt nporpawn.
KOHTOce npennarar B MOMeHTa,

He OTpa35'lBaT AOCTaT'b~HO noepe
HOBHTe naaapun TeHAeHLJ,vtvt vt

npeAOCTaB5'lT Ha cryneurwre AOCTa

TpaAvtLJ,vtOHHvt,~eCTO AOPvt ocrapeziu,
3HaHvt5'l. Y\.le6HvtTe npor-pawu Tp516Aa

Aa ce axryanuaupar B'b3 OCHOBa Ha

HaCT05'lIl.\HTe vt 6'bAell.\vt HY>KAvtHa

nasapa. OCHOBHvtTe npuuuuru« ua
BC5'lKarrepaoxnacua ofipaaoaarezura
vtHCTHryLJ,I-t5'l6H Tp5'l6BallO Aa ca "Aa

nOArOTB5'l cryneurwre sa KOHKypeHTHa

,
,
: vt npeAH3BvtKaTellHa cpena KaTO

: paaansa cnocoeuocrure sa KPvtTvt~HO

H aHallvtTH~HO MvtClleHe KaTO vtM

npenziara C'bBpeMeHHOTO 3HaHvte vt

B'b3nvtTaBa y T5'lXeTvt~HO nOBeAeHvte".

: AHec. HvtKOM ccpuoseu YHvtBepCvtTeT

: He auraxoipa cryneurure Cvt npOCTO

, C B'b3npOvt3Be>KAaHe H npenaaaue
, Ha ,,3HaHvt5'l". AKa 3HaHvteTO He

e KOM6vtHHpaHO C aHallHTvt~HH

cnocoeuocru H eTvt~HO nOBeAeHvte,

: 06Y\.leHvteTO e 6e3CMHClleHO. Hvte B

: CITY College clleABaMe Te3H aKCvtOMH

: MHoro BHvtMaTellHO.
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LOCAL CAMPUS
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